
EXONIC MOBILE ENTERTAINMENT 
 
RETURNS POLICY 
 

• All returns require a Return Authorization. 
• A dealer or customer returning product must fax EXONIC Mobile ENT. At 

714-562-0865 for a return authorization number. 
• Any returns received without a Returns authorization will be refused. 
• Any merchandise that has been abused will not be repaired or exchanged. 
• There will be a 15% restocking fee on all non-defective merchandise 

returned. 
• All returns must include all original packaging and accessories. 
• Warranty does not cover broken LCD panels. 
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